RHCSS Ensures

RHCSS availability

We can assist you with any inquiries, customer
service, or schedule changes 24 hours a day,
seven days a week, 365 days a year.

Person-Centered Care
We can customize your care to what works best
with your needs/ schedule.

Real-time caregiver monitoring

Our caregivers clock in and out through our
advanced telephone system allowing us to
effectively track hours and confirm attendance
in real-time.

Quality assurance of care

Our staff is dedicated to providing professional
and quality care. Our management conduct
routine quality assurance visits to ensure client
satisfaction.

RHCSS
Quality Care You Can Count On.

Serving your community

Call today for a free
In-Home consultation

(610) 743-3537

Available 24 hours a day, seven days
a Week, 365 days a year

RHCSS

2280 Lancaster Pike
Shillington, PA 19607

Phone: (610) 743-3537
Fax: (484) 987-2113

Email: rhcs.services@gmail.com

Website: rhess.org

RHCSS

READING HOME AND COMMUNITY
SUPPORTIVE SERVICES




Why Choose Us?

Reading Home & Community Supportive Services
is a Home Health and Community-based service
agency licensed by the Pennsylvania Department
of Health and the Department of Human
Services. We get to know our clients and their
families through a comprehensive evaluation of
likes and dislikes, strengths and weaknesses, as
well as short-term and long-term needs. We
create a personalized plan of care and match a
qualified caregiver. We carry out regular assess-
ments and keep an open line of communication
with family members and/or your healthcare
team to ensure successful outcomes.

Our Commitment to You

At Reading Home and Community Supportive
Services, we are committed to providing person-
centered, high-quality home and community-

based services for individuals with intellectual and

developmental disabilities.

At RHCSS, we are unified by our passion to
provide the highest standard of care possible to
people with IDD and their families.

Experienced Caregivers

Trusted, compassionate, and
experienced caregivers

RHCSS selects only the most trusted,

compassionate, and experienced caregivers to

ensure you received the care you deserve. Every

RHCSS caregiver is carefully screened through a

rigorous 24-point screening process that

includes:

o At least one year of caregiving experience

e PA State Police criminal background check

e FBI Background check obtained through the
PA Department of Aging for prospective staff
who haven’t lived in PA for over 2 years.

¢ Motor vehicle report (DMV check)

e Professional reference checks

e CPR and First Aid certification

e Physical examination and TB test

Non-Discrimination Policy

RHCSS is an equal employment opportunity provider that
prohibits discrimination for all applicants (including staff and
clients) on the basis of race, color, religious creed, disability,
ancestry, national origin (including limited English proficiency),
age, or sex. Program services shall be made accessible to
eligible persons with disabilities through the most practical
and economically feasible methods available.

Services We Offer

Our services

Reading Home & Community Supportive Services
offers you a wide range of services that are
tailored to fit your individual needs. They include:

v Personal Care

v' Companionship

v In-Home Support and Community
Habilitation Services
Homemaking Services

Respite Care

Systematic Skill Building

24-Hour Living-in Services & Relief Care

NN

Community Participation Support Services

Who are eligible?

Medicare/Medicaid recipients
Self-funded (out-of-pocket)

Those who need help around the home
Those who suffer from depression

Rehab patients

LSS

Wheelchair and bed-bound patients

Talk to Us

Providing non-skilled care services to Berks,
Bucks, Lancaster, Chester, Delaware, York,
Montgomery, Dauphin, Franklin, Lackawanna,
Franklin, Luzerne, and Philadelphia County, PA.

Please contact us at (610) 743-3537 and find out
how we can help in your unique situation. You
can set an appointment at your convenience.


http://www.efamilyintegratedservices.com/developmental-disability-care-set-an-appointment/

